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Neath Port Talbot College

Complaints Procedure Involving Senior Post Holders





COMPLAINT MADE





Complaint Recorded in Customer Complaint Log Book at Point of Contact





Matter Addressed at Point of Contact





INFORMAL COMPLAINT





FORMAL COMPLAINT





RESOLVED





Outcome Recorded in Complaints Log book and kept in School or Functional  Area





Complaint Forwarded to Clerk to Corporation





UNRESOLVED





Resolved by Clerk to Corporation





Matter Not Resolved by Clerk to Corporation














Meeting of Corporation Board convened





Panel Convened





Matter Closed, Outcome Recorded on Register of Complaints Form





MATTER RESOLVED 





Director of Business, Sport and IT notified








Decision made and Complainant notified in writing





MATTER NOT RESOLVED 





Matter resolved in 15 working days  dAYSDAYS


DAYS WEEKS�
�









